
Donau Zentrum
Monday – Friday: 9:00 a.m. – 8:00 p.m.  

Saturday: 9:00 a.m. – 6:00 p.m.

Restaurants  Cinema  Experience
Sunday – Wednesday: 11:00 a.m. till midnight  
Thursday – Saturday: 11:00 a.m. – 01.30 a.m.  

Day before bank holiday: 11:00 a.m. – 01.30 a.m. 

Covered car park 1 + 3 
Monday – Friday: 6:00 a.m – 9:00 p.m.  

Saturday: 6:00 a.m. – 7:00 p.m.

Covered car park 2 + 4
24 hours a day

OPENING HOURS

SHOPPING CARD DE LUXE 

CONTACT

Donau Zentrum Center Management
Dr.-Adolf-Schärf-Platz 4/4/3, 1220 Vienna

Phone: +43 (1) 203 47 22 177
dz.centermanagement@urw.com

WELCOME TO THE DONAU ZENTRUM

As Center Manager my number one goal is to make 
sure that every visit to the Donau Zentrum is a uniquely 
enjoyable experience. This is why we try every single 
day to offer you a welcoming atmosphere, the highest 
quality and the best possible service.

This includes providing a wide range of shops and 
eateries, cosy rest areas and unique services. If there’s 
anything else you need, you’ll find our customer service 
professionals happy to help you at the reception desks. 

My team and I wish you lots of fun and enjoyment at 
the Donau Zentrum.

Anton Cech
Center Manager 

For more information please visit 

DONAUZENTRUM.AT 

Discover the only gift card that you can use in all 
shops, restaurants and even the Cineplexx cinema. 
Simply load your Shopping Card de Luxe with credit 
between € 10 and € 150, and then say hello to hassle-
free shopping. 

The Shopping Card de Luxe(1) can be purchased at  
donauzentrum.at or in person at the reception desks. 

SERVICES YOU DON’T HAVE TO BE A STAR
 TO GET OUR STAR TREATMENT.

12/2019

Printed on PEFC-certified paper.

RESTAURANTS  CINEMA  EXPERIENCE

With 13 state-of-the-art digital screens, 8 of them with 
the latest in 3D or IMAX technology, Dolby Atmos 
Soundtechnology and D-Box Motion Seats the 
Cineplexx in The Kitchen is a top location for movie-
goers. And there’s still plenty to keep you entertained 
in The Kitchen after the film. 

CINEPLEXX

Inside The Kitchen you’ll find a world of enjoyment, 
experiences and entertainment. There are dozens of 
restaurants, cafés and bars for you to choose from. 
Exclusive events create a lively atmosphere and make 
The Kitchen a popular place to meet with friends.

baby lounges  
With a changing table, microwave, bottle-warmer, 
children’s toilet and TV showing cartoons, it’s easy to 
take care of your little ones in our lovingly designed 
baby lounges.

Boobaloo kids cars  
Buckle up! Fast car fun near Entrance 3 for cool  
kids, older than 1 year. Really quick and free for  
DZ VIP Card Members. Otherwise you can borrow 
them for 2 euros a day. For further informations  
contact our reception desk.

CAR WASH  
When’s the best time to wash your car? When you 
don’t have to do it yourself! Have your car cleaned 
by Garf Autopflege+ and the tyres professionally 
checked, while you shop in comfort. 10 % discount for 
every DZ VIP Card Member. Routex is accepted.

D�������� Z�u���  
800 square meters (with staff to look after) only for the 
fun and amusement of children from 3 to 11 offering 
enchanting corners, squares and hide-outs. We are 
looking forward to plenty of little explorers! DZ VIP Card 
Members save € 2,– per hour.

ELECTRIC CAR CHARGERS  
Charge your electric car at our electric car parking 
spaces in P1 and P4. All stations are equipped with 
type 2-chargers (22 kW). 

 
FREE MAGAZINES  
You’ll find a selection of current newspapers, our 
Donau Zentrum Magazine “Fashion 20TWO“ in our 
quiet areas and the RED app for our DZ VIP Card 
Members. DZ VIP Card Members can also borrow 
children’s books from the main reception desk. 

kids workshops  
Meet and greet our mascot KaDZi or enjoy 
unexpected workshops. Every second thursday 
between 2:00 p.m. and 6:00 p.m. Free for DZ VIP 
Card Members in our Zauber Garten, located near 
P&C.

LOCKERS  
Lighten the load! A smart and secure solution to 
aching arms: Stash your purchases in our lockers and 
keep on shopping. We also have chilled lockers for 
goods that need refrigeration. 

PARKING  
We offer 3,000 parking spaces, an electronic vehicle 
guidance system, extra-wide spaces for families and 
motorbike parking spaces. Special service for our  
DZ VIP Card Members: 4 hours free parking.

PERSONAL SHOPPER   
Shop like a star with your personal shopper, delighted 
to advise and assist you. DZ VIP Card Members book 
this service for free via our homepage.

RECEPTIONS  
Your first port of call for information and advice. Our 
friendly reception teams will be more than happy 
to help. Visit them to buy the Shopping Card de 
Luxe or sign up for the DZ VIP Card Programme, for 
wheelchair and pushchair hire, walking stick rental  
and much much more.

REST AREAS  
Alright, we admit it. Shopping can take it out of you 
sometimes. Why not take a break in one of our rest 
areas? Relax, read a newspaper, and recharge your 
smartphone or laptop at the same time. Our rest areas 
are equipped with USB ports and regular sockets.

service kits  
Nail broken or in need of a plaster? At our receptions  
we offer service kits for adults and kids. For babies we 
offer special care and food products in case you  
forgot something. DZ VIP Card Members get it for free.

SHOE POLISHERS  
Put the spring back in your step with our helpful  
shoe-cleaning machines. They are completely free  
and can be found next to the toilets.

UMBRELLAS FOR HIRE  
The outlook is always sunny for DZ VIP Card 
Members ... Even if it’s raining, you can still get 
your shopping home safe and dry by borrowing an 
umbrella from one of the reception desks.

Z����� G��t��  
For young daredevils, our magical playground’s main 
feature is the climbing wall which reaches 13 m high. 
Located between the P&C and Müller stores, our 
playground guarantees games, fun and excitement. 
(Mo – Fr 10:30 a.m. – 7:00 p.m., Sa 09:30 a.m. – 6:00 p.m.)

Your little ones can play in our magical playground on 
the 13 m-high climbing wall located between P&C and 
Müller or experience our Dachboden Zauber with staff 
to look after while the parents enjoy shopping.

FAMILIES & KIDS

+ up to 20 % discount in our partner shops

+ 4 hours of free parking

+ € 2,– discount for Dachboden Zauber  
(per hour)

+ exclusive events

+ free VIP Services and much more

 * € 1,– extra charge for the pink edition. As long as stock lasts.
(1) Card issued by Maestro. Terms and conditions available online and from the reception desks. 

Check out our free Donau Zentrum App,  
sign up with a few clicks and discover the free  
VIP Programme including promotions, offers  

and interesting services.

RECEIVE MORE 
EXCLUSIVE  

OFFERS VIA APP

Download the Donau Zentrum app for 
iPhone and Android here:

SHOPPING GUIDE
SHOPS AND SERVICES

SHOPPING GUIDE
SHOPS AND SERVICES
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FASHION

Women
0 n 706 Benetton
0 n 15 Bershka
1 n 910 Betty Barclay
0 n 32 Bonita
0 n 52 C&A
1 n 52 C&A
0 n 720 Calvin Klein Jeans
0 n 715 Colloseum
1 n 924 Comma
1 n 928a Desigual
1 n 59 Ernsting’s Family
0 n 38 Esprit
1 n 907 Gant
0 n 137b G-Star Raw
0 n 41 Guess
1 n 201 H&M
0 n 43a Hallhuber
0 n 723 Hollister
1 n 52b Jeans Pop-Up by Turek
1 n 915 Jones
0 n 139 Kleider Bauer
1 n 908 Levi’s Store
1 n 129 Mango
0 n 718 Michael Kors
1 n 129b Monki
0 n 4 Only
0 n 30 Orsay
0 n 717 Paprika
0 n 701 Peek&Cloppenburg
0 n 16 Pimkie
1 n 67 Psylo
1 n 929 Pull & Bear
1 n 916 s.Oliver 
1 n 935 Superdry
0 n 5 Tally Weijl
1 n 113 Terranova
1 n 930 Tommy Hilfiger
1 n 917 Ulla Popken
1 n 753 Vero Moda
0 n 725 Zara

Men
0 n 15 Bershka
0 n 32 Bonita
0 n 52 C&A
1 n 52 C&A
0 n 720 Calvin Klein Jeans
1 n 928a Desigual
0 n 31 Dressmann
1 n 59 Ernsting’s Family
0 n 38 Esprit
1 n 907 Gant
0 n 137b G-Star Raw

0 n 41 Guess
1 n 201 H&M
0 n 723 Hollister
1 n 752 Jack&Jones
1 n 52b Jeans Pop-Up by Turek
0 n 139 Kleider Bauer
1 n 908 Levi’s Store
1 n 761 Massi Milano
0 n 701 Peek&Cloppenburg
1 n 929 Pull & Bear
1 n 935 Superdry
1 n 113 Terranova
1 n 930 Tommy Hilfiger
0 n 725 Zara

Kids
0 n 706 Benetton
0 n 52 C&A
1 n 52 C&A
1 n 914 Dohnal Haus des Kindes
1 n 59 Ernsting’s Family
1 n 201 H&M
0 n 139 Kleider Bauer
0 n 6 Sergent Major
1 n 113 Terranova
0 n 725 Zara

Underwear & Lingerie
0 n 138c Calzedonia
1 n 146 Change Lingerie
1 n 910a Huber Shop
0 n 702 Hunkemöller
0 n 713 Intimissimi
0 n 43 Palmers
1 n 176 Palmers
1 n 928 Skiny
0 n 705 Tezenis
0 n 143 Triumph

SHOES, BAGS
& ACCESSOIRES

Accessoires & Jewelry
0 n 721 Bijou Brigitte
0 n 136a Claire’s
1 n 105 Daniel Wellington
1 n 114 Dorotheum
0 n 33 Fossil 
0 n 15b Juwelier Ellert
1 n 123 Juwelen Kiss
0 n 35 Juwelier Kiss
0 n 44a Juwelier Wilmsen
0 n K17 Koni
1 n 762 La Feny
0 n 718 Michael Kors
1 n 111 Pandora

0 n K4 Pensandomi
1 n 903a Swarovski
1 n 101 Swatch Store
0 n 15a Thomas Sabo
1 n 760 Urban Squad
1 n 107 Watch & Diamonds
1 n 119 Watch & Diamonds
1 n 123 Watch & Diamonds
1 n 108 Willer Juwelen

Shoes & Bags
1 n 118 Birkenstock
1 n 52c CCC
1 n 903 Crocs
1 n 65 Deichmann 
0 n 28 Delka
1 n 757 ECCO
0 n 7 Foot Locker
0 n 33 Fossil
0 n 137 Geox
0 n 22 Humanic
1 n 22b Humanic
1 n 121 Leder Ritter
0 n 718 Michael Kors 
1 n 912 O bag
0 n 701 Peek&Cloppenburg
1 n 739 Runners Point
0 n 716 Salamander
0 n 45a Schuhquadrat
0 n 138 Shoe4You
0 n 21 Snipes
0 n 44 Stiefelkönig

SPORTS & LEISURE

1 n 735 BioTech USA
4 n FITINN
0 n 7 Foot Locker
1 n 936 Hervis Sports
0 n 707a Jack Wolfskin
1 n 737 Moreboards
1 n 739 Runners Point
0 n 711 Schöffel-LOWA
0 n 23a Sportnahrung.at
1 n 763 XXL Sports & Outdoor

BEAUTY & HEALTH

Health
0 n 134 Apotheke Regenwald
1 n 735 BioTech USA 
1 n 178 Bständig
1 n 920 Cannapharm
1 n 175 Cannapharm
1 n 110 Neuroth
1 n 124 schönheit2go
0 n 23a Sportnahrung.at

Hairdresser 
0 n 707 Bundy Bundy

Color World
0 n 171 Bundy Bundy Style In
0 n 145 dm-Friseurstudio
0 n 37 Intercoiffeur

Strassl-Schaider
0 n 138b MK-Hairlounge
1 n 741 Young Style

Optics
1 n 903c eyes + more
1 n 909 Fielmann
1 n 745 Hartlauer Optik 
1 n 126a Pearle
1 n 104 sehen! wutscher

Cosmetics & Perfumes

1 n K40 Bellápierre Cosmetics
0 n 712 BIPA
1 n 180 BIPA
0 n 145 dm-Drogeriemarkt
1 n 922 Douglas
1 n 754 Juliana Nails
1 n 903b L’Occitane
1 n 934 Lush
0 n 20 Marionnaud
1 n 54 Müller
0 n 703a NYX Professional Makeup
1 n 128 Parfümerie antos
0 n 27 prokopp
0 n 130 Reform Martin
0 n 141a Rituals
1 n 183 Roma Friseurbedarf
1 n 64 Teco Nails&Spa
1 n 931 The Body Shop
1 n 122 Vina Nails
1 n 750 Yves Rocher

INTERIOR DESIGN & LIVING

1 n 52a Depot
1 n 925 HEMA
0 n 142 Household Goods
0 n 705a Søstrene Grene
1 n 749 Vorwerk
1 n 921 WMF

MEDIA, ELECTRONICS 
& COMMUNICATION

Books & Magazines
1 n 919 Libro
1 n 933 Thalia
0 n 9a Trafik Rosenberger
0 n 135 Trafik Sladek

Electronics & Music
1 n 748 GameStopZing

1 n 747 McShark
1 n 730 Saturn
0 n K32a Sky Bar

Telephone & Communication
0 n 8 A1 Shop
0 n 138a A1 Shop
0 n K14 Apples & Berries
1 n 125 Drei
0 n 140 Handyrettung
1 n 740 Magenta, tele.ring
1 n 738 Magenta, tele.ring
1 n K11 Mobile Outfitters
1 n 103a Mobilestyle
0 n 1a Phone Factory
1 n 751 Phone Factory

GIFTS & TOYS

Gifts
0 n 144 Blumen Fellner
0 n 132a Elbenwald
1 n 62 Flying Tiger
0 n 136 Freudensprung
1 n 925 HEMA
0 n K19 Jochen Schweizer
1 n K10 Le Diamant Rose
1 n 919 Libro
0 n K13 Media Shop
1 n 60 Nanu-Nana
0 n 708 Party Fiesta
0 n 132 SEWA
0 n 705a Søstrene Grene

Toys 
0 n 1 Interspar
1 n 928b Lego
1 n 919 Libro
1 n 54 Müller 
1 n 933 Thalia

ENTERTAINMENT

2 n Cineplexx
3 n 621 Level X

SUPERMARKETS
& GROCERIES

0 n 137c Anker
0 n 131 BackWerk
0 n 38a Bäckerei Der Mann
1 n 177 Caffé Caps
0 n 143a Confiserie Heindl
1 n 117 Confiserie Hussel
1 n 106 Demmer Tee

0 n 1 Interspar
2 n 106a Jeff de Bruges
0 n 9 Kusmi Tea
0 n 704 Lindt
1 n 906 Nespresso
1 n 111a Niemetz
1 n 744 Oil & Vinegar
0 n 27 prokopp
0 n 11 Radatz
0 n 130 Reform Martin
0 n 55 Samariter Sozialmarkt
0 n 23 Schokothek
0 n 153 Spar Gourmet
1 n 113a Tchibo
1 n 736 Tortenwelt
0 n K3 Waterdrop

SERVICES

0 n ARCOTEL Donauzentrum

Banks
0 n 3 Bank Austria
1 n 64a Bawag P.S.K.
1 n 120 Erste Bank

Kids Services
1 n Dachboden Zauber
0 n Zauber Garten

Travel Agencies
0 n 714 Restplatzbörse 
0 n 17 Ruefa Reisen
1 n 758 TUI Das Reisebüro

Miscellaneous
0 n 722 Bildermacher
2 n 609c Fahrschule Rainer
 -1 n Garf Autopflege+
 -1 n Garf Autopflege+
0 n 35a Mister Minit
1 n 184 Mister Minit
1 n 125a Picture People
 -1 n 56 Printstore
0 n 36 Putzerei Hammerl
0 n 709 Schneider Atelier Aho 

Tobaccos
0 n 9a Trafik Rosenberger
0 n 135 Trafik Sladek 

1 n 601b Akakiko
1 n 603 Bombay Express 
1 n 608 Burgerista 
1 n 606a Chuck & Frida
2 n 614 Curry on Fire
1 n 601 D’Lounge
2 n 611 Ginza Wok & Grill
1 n 606 Kyoto Sunrise

1 n 602 Le Burger
2 n 615 OLive
2 n 616 Pho Ever
1 n 605 Saloon
0 n 152 Türkis
1 n 609a Vapiano
0 n 160 Wienerwald

0 n K16 Akakiko Kiosk
0 n 131 BackWerk
0 n 38a Bäckerei Der Mann
2 n 612 Burger King
0 n 150a Happy Noodles
0 n 1b Interspar Restaurant
2 n 610 Kentucky Fried Chicken
0 n 137a Leberkas Pepi
0 n 320 McDonald’s
0 n 15c my Indigo

0 n 710 Nordsee
1 n 103 Pizza Pizza
0 n 27 prokopp Vegetaria
0 n 11 Radatz
0 n 153 Spar Gourmet
2 n 613 Subway
1 n 755 Tauber
1 n 116a Tauber
0 n 141 Trzesniewski

1 n 68 Aida
0 n 38a Bäckerei Der Mann
1 n 109 Castelletto
1 n 906a Coffeeland
1 n 603a La Crema

1 n 607 Segafredo Espresso
1 n 123b Starbucks
0 n K2 Starbucks Kiosk
1 n 113a Tchibo
2 n 609b Titan-Lounge

0 n 726 Americandy
0 n K15 Crêpe Cat
0 n 149 Dunkin’ Donuts
1 n 734 Juice & Smoothie Bar
1 n K12 Meine Eisträumerei
0 n K1  o’mellis Juice & 

Smoothie Bar

0 n K20  o’mellis Juice & 
Smoothie Bar

0 n K28 SanLucar
0 n K32b SanLucar
0 n K6 Sweet Brothers

RESTAURANTS, 
CAFÉS AND BARS

VIP PROGRAMME

Benefit from our free VIP  
Programme and receive  
great VIP offers and gifts  
in selected shops.

Delicious pâtisseries for a gourmet break 
to enjoy alone or with your family.

Whatever your favorite drink,  
it’s time for a break.

A snack or gourmet treat to eat in or on the go.

A culinary journey across 5 continents.

WORLD FOOD RESTAURANTS

TEA OR COFFEE?

GOURMET MOMENTS

FAST FOOD DINING
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